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Marlene H. Dortch, Secretary 
Federal Conununications Commission 
44512thStreetS.W. 
Washington. D.C. 20554 

RE: TeleQuality Communications, Inc. 
Form 499 Filer TD: 826402 
Annual Customer Proprietary Network Infom1ation Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Prnprietary Network Information ("CPNI") 
Compliance Ccrti lication; EB Docket No. 06-36, filed on behalf ofTeleQuality 
Communications, Tnc. 

Please do not hesitate to contact me at 407-260-101 l or mark@,csilongwood.com if you have any 
questions or concerns. 

Thank you ror your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for TeleQualily Communications. Lnc. 

cc: TeleQuality Commw1ications. lnc. 
file: TeleQuality Communications. lnc.- PUC - PCC 



~ l \ rE l\lLNT OF POI IC\ f t\ TREA•t MEt\ r OF 
( l lSTO\IER PROPRJ F:T A tn NI•, 1 \\ORK l NFORMA·r ION 

I. It is Tck<)ualit~ ( 'omrnunicntions. Inc. (hcrcalkr rcli:m;d to as ···1 dc()ualit) '")policy not 
It' use CPNI 1'01 ;Ill) at:tiviL) Cllher than pcnnittcd h) lc.m. \n) disclosure of CP'JI tu 
other panics (such as afliliatcs. ,·cnuors. ;mu agents) occurs nnl)' if it is necessary to 
con<luct ,, legitimate business acti' it\ related to the scrvicl'S :ii read) prm 1<lcJ b) the 
company to thl· customer II the Comp.1ny is tlllt required b) l.l\\ lo disclose the CP'\ I or 
if the intended 1sc docs not foll \\llhin one or Lhc carve outs. the Compun) ''ill first 
obtain the custornc1 's consent prior to using C P'Jl. 

2. ·1 clcQualit\ f'ollm\s industry-standnrd practices to prevent um1uthori1.ed access to CPNI 
b) a pers1m lllhcr that the subscriber or lclcQualit) I lowever. I clcQualit) cannot 
guarantc\. that these practices '' i 11 pre\ ent ever) unauthorized allcmpt to access. use. or 
disclose pcrsunall) Hien 11inble rnfonnatinn . Therefore. 

t\ Ir an unauthori1cd disclosure \\ere to occur. TclcQunlit) shall prm idc notilicauon 
tit tl1l' b1cach \\tthin sc\cn (7) days to tht.: l lnitcd Statl!s ~ccrct Sen ice { .. Use:;~··) 
nnd 1hc.· l·cdcral Bureau or lnvcsugmion l 'FBI".). 

B. 'I ck<)ualil) shall wait an ac.lditinnnl seven (7) days from its government notice 
prior to not i f'y i ng the aOcctcd customer::-. of the breach 

C. ~otwithstanding the provision~ in suhparagrarh B abo\ e. I cleQunl ity shall not 
\\ait the additional sc,·cn (7) d.1ys to notif) its customers if TeleQuali1y 
<lc1crminl'S there 1-. an immed1a1e nsl. of irreparable hann to the customers. 

J) Tdc<Jualny shall maintain records of dtscoYcrc<l brcacht.:s for a pcril1d of' at kast 
L\\o (2) \cars . 

. l All cmplo)ccs \\ill be trained as 10 when the) arc. and arc not. authori7cd to use CPNI 
upon emplo\ mcnt with the Company anu annually thercallcr. 

,\ "1pccifo:.1lly. I clcQuality shall •1rohihit its personnel from rclcnsing CPNI hascd 
upon a custonh.:r-mitiatcd telephone call except under the following three (1) 
c in: um st ·mccs: 

I . \\'hen the customa has prc-cstahlishcd n password. 

2. Whcn the information rcqm:stc<l h) the customer· 1s to be scm to lhc 
1..u-.tomcr"s adtln.•ss o( record. or 

3. When 'I 1.:ll!Quality calls the customcr·s telephone numhcr of record ,md 
d i scussc~ the infom1ation with the part~ initially 1dcnt11icJ h} customer 
"hen sen ice.: \\as initiated. 



B. I cll'<J11.11i1y ma~ use ('f>i\:1 for the follnwing purposes: 

• I 11 iniliatc. render. maintain. repair, bill and cnlll:ct fo1 s1.·1viccs: 
• To p1111cc1 it!'> pr11pcrt~ righb; or tu pmtcl:l its suhsLnhcrs or other c;1mcr. 

f1C1111 fraudulent. ubusivc . 111 the unl::l\\ fut use ot: or subscription to s11Lli 
scr vice..,: 

• Io pro\ idc inbound tdemarketing. rdcrral or administrnthc scn·iccs to 
the eustmucr <luring n customer initiated call and "ith the customer's 
informed consent. 

• To market additional :.cn·iccs lo customers that arc within the same 
1.·atqmrn.:s of' sen ice 10 "l11d1 the customer already subscribes: 

• Tn market sen ice-; formed~ knO\\ n as ac.ljunct-to·bas1c sen. ices: an<l 
• To mat kct addi11nnal services to custorrn:rs "1th I ht: receipt or informed 

co11sc11t 'ia the use of opt-in or opt-out. as applic.1hlc: 

·I. l'ri<'r to all<m ing acct:s!) to Cust<1mcr · indiviJually identiliahlc CPNI to I cld)ualit~s' 
joint ,·cnll11crs or inJcpcnJl.'nl contracto1s. Tch:Qualit~ will require, in order to safogu:.mJ 
1ha1 infonn:ition. their entry into both 1.·onlidcntiality agreements th:tt ensure compliance 
"ith this S1a1c111e11t and shall obtain opt ·in Ctltlsent lhm1 .i customer prim to disclosing 
th1.· inror111a1io11 In addition. I clcQual11y requires all outside Dealers and Agents to 
:u:knowblgl.' and ccrti I~· that the) 111.1) onl) use CPNI for the purpose for '"hich that 
infonnaunn has hccn provided. 

5. ·r cld)ualit) 1 cquires l.'Xprcss \Hillen authori1.ution from the customer prior to dispensing 
CPNI to new l·mricrs, except as othl.'rn isc required hy la". 

<i . TclcQualit) dnc~ not nrnrkct, share or 11thcmisc sell CPNI information lo an) third party. 

7. I clcQuality maintains a record of its own .md its artiliutl.'s· sales and marketing. 
campaigns th.it use 'lclcQualitys· customers' CPNI The record will includc a 
dc,cnptwn 01'1.'.tch c;1mpa1gn, the spcc1IH. ( Pl\JI that \\JS used in the campaign. and \\hat 
products and sen ices \\Cn: offered as 1nn of the campaign 

\ . Pri11r commencement of a :-ale:-. 01 mnrkc:tin~ c.ampail'n that utili1.cs CPNI. 
'I cld..)uality establishes the status or a customer s ( P"il .1pproval. The following 
sets t(1rth the procedure folltmc<l h) 'l\·kQualit~ 

• Prior to <my sol icitution I or customer apprO\ al. l'dc(.)ual ity will noti ry 
l' ttstomcrs of their right to rcst11ct the usl.' oL disclnsun: or. and access lo 
1hc1r C'Pl\JI. 

• I cle(.)uality "ill use opt-in approval for any instance in \\hieh TelcQuality 
must uh1.1in cu..,tome1 appro\'al prior to using. disclosing. or permitting 
access 10 C f>'\ I 

• ,\ custnmcr s approval or disapproval remains in clfrct until the cusllllllcr 
revokes or limits such apprn\'al or Jisappmval. 



• Records or appro\'<1ls arc maintained for al least one year. 
• ·1 elcQualiL) provides indl\ 1du.il notice to Lllstomcrs when soliciting 

.1ppro\'ol to use. disclosL. or pcm1it access to CPNI 
• The cnmcnt nf'I clcQunlit) ·s l'PNI nottccs compl) with FCC rule 6..J.1008 

( l) 

8 I cleQualit) has implemented a system tu ohtain appru\'al anJ infonncc.l consent from its 
cu-.1omcr'i prinr to the use of CPNI for mnrkcting purposes. !his systems allows for the 
status nf a cus1t1mcr· s (. PNI approval Ill he clearly cstahlishcJ prior to the use of CPN I 

<>. I cld.)u.1lity hos n supcr\'isory re\ic\\ process n.:garc.ling compliance \\ith the C'PNI 1ulcs 
for outh11und m.11 l-.cting situatmns and "ill m.i111ta1n compliance rccorc.l'i for al least one 
\cur Spl·c11irnlly. ldcQualit)•i sales personnel \\ill ohtoin express approvul of any 
proposi.:d outbound marketing request for customer npprnval or the use of CPNI h> l'hc 
ticncral Cnunscl or I clcQuulity. 

I 0 'I l·lcQualit) nnt1fics customcrs 11nmediatcl) of an) account changes, 111cluc.ling address or 
record. authc1111cat ion. nnl inc account and password related changes. 

11 . ·1 clcQunlity nrny negotiate altcrnnli\e nuthcnt1cat1on procedures lor services that 
·1 dcQual ii v provides to business customers tlMl lut\ e a c.lcuicatcd account rcprcscntati ve 
and a c0ntrnc1 that specilicall) ;1ddrcsses 'I clcQualitys· protection of CPNI 

I 1. ·1 clcQualtl) 1s pn.:pareJ to pnwidc wri1tcn notice \\ ithin li\'C business days to the I CC ol 
an) instance where the opt-in mccha111sms do not \\l)rk properly to such a cfogn:c that 
cnnsumcr's inahilit) lo opt-in is more than an anomnl} 



A:'-ll\ l \l -47 ( .F.R S: 6-4.2009 (<.')(' Pt\! CERTIFIC \I IO N H)R 2016 
rm Docl<rt 06-36 

Dale 1-ikd: J:11Hlal) .28. '20 I (1 

'\amc.: or Comp.my: l\:ld)ualit) Communications 
hinn 499 Fikr ID: X2h4U2 
Name of "iignatory: Tim Koxlic.:11 
I itlc of ~1gnator~ : ( 'E<) 

I Ti 111 I' 11\ I icn. <..L'I t 1 f') that I a111 ,m o lfo:cr or thi.: company named ahO\ c. and .lei i ng as an agent 
of' the.: compan). that I haH· personal knov .. ledge thHl the company has eswhlished operating 
procedures that arc alkqualc to ensure compliance with the Commission's CPNI rull!s. Sec 47 
l I R. &64.::!00 I t'/ Sl't/ 

\11ad1c.:d tu this ccr1ilic.1tion is an accompanying slall!mcnt explaining how the rnmpan) ·s 
procedures cnsun: 1ha1 the comp.in) is in compliance with the rcquirl!mcnts scl forth Ill section 
64 200 I el .. 'il't/. 111' the ( 'ommission · s rules. 

I he company ha ... not taken an) actions (proceedings instituted or petitions filed by a company al 
c.'ithcr state commissions. the court system. or al the Commission against data brokers) against 
datu hnikcrs in the ras1 \'Car l'hc steps the com pan) has la ken Lo protect CP'\ I include updating 
its CP'\I practices and prnccJurcs and conducltn~ ne\\ training dcsigncJ t<1 ensure compliance 
w11h 1he f {'("o;; modilicd ( P'il rules 

·1 he compan~ h:i~ 1101 rccc:i\'cd any customer complaints in the past year concerning tht· 
u1.1<1uthorL1cd re c.asc or ~,\JI /7. 
S1g11cc.l· .._f-~ 


